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DED Informal Trader Portal Terms & Conditions

Registering on the Informal Trader Registering does not guarantee that you will be automatically allocated a
stall. Registering means you are onboarded on the Informal Trader Portal/ system. After registering, you must
apply for a stall to get trading permits (Card) and may only trade in specified areas. Permits (Card) will only be
issued after payment is done to Col. Traders who sell food products are also required to get a business license/

permit (Health Certificate) and comply with local health standards.

The City of Joburg, Department of Economic Development has an Informal Trading function. Its focus is on the
creation of an environment that helps informal traders to run their businesses in a way that ensures a positive

relationship with the formal sector.

If you would like to trade goods informally in public spaces in City of Johannesburg, you must apply for an
informal trading permit. Anyone who is unemployed and legally allowed to live in South Africa qualifies for a
permit. The application process requires that you detail the nature of your trade and fit the various criteria for
being an informal trader.

We may use the data you provide to verify personal information such as employment and credit status. By
using this platform, you agree to these conditions.

Knowingly providing false or fraudulent information will lead to a permanent ban from the system and your
application will be declined.

Should you need to make changes to the personal information you have provided, click on “Edit Profile” to
update your information

If you believe that your information has been fraudulently changed without your permissions, please send
your ID number, full names, and details of your concern to Informal Trader-support@mtc.joburg.org.za or call
011 358 3512

By using this platform, you acknowledge that you have read the
Privacy Policy and agree to its terms and conditions.
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